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Dear Friends,

It's my honour and privilege to be serving as Lions Befrienders Service
Association (LBSA) Chairman for 2023-2024.

Elderly Care in our multi-racial, sophisticated society has evolved and
developed into multiple dimensions of our socio-economic spectrum.

Greater demands on our staff and volunteers are needed to provide holistic
attention to our seniors spread across our 10 Active Ageing Centres
(AACs). LBSA is also providing Community Case Management Service
(CCMS) in Tampines and Clementi/Queenstown and Senior Group Home
(SGH) at Mei Ling and Tampines. We are also working very closely with
Agency for Integrated Care (AIC) to provide Home Personal Care (HPC) and
Communities of Care (CoC) services.

In addition, LBSA has engaged modern advanced Information Technology,
Mobile Network, Robotics and Artificial Intelligence to assist in our Eldercare
and Befriending operations.

| look forward to your support as we come together in “Connecting Seniors,
Enriching Lives”.

Wishing everyone a healthy, safe and happy Year Of The Dragon.

Lion Alex Lim
Chairman

Rakan-rakan yang dihormati sekalian,

la adalah penghormatan terunggul untuk saya berkhidmat sebagai
Pengerusi Persatuan Perkhidmatan Lions Befrienders (LBSA) untuk penggal
2023-2024 ini.

Penjagaan warga emas dalam masyarakat kita yang berbilang bangsa dan
moden telah berevolusi dan berkembang menjadi berbilang dimensi dalam
spektrum sosio-ekonomi kita.

Permintaan yang lebih tinggi terhadap kakitangan dan sukarelawan kita
amat diperlukan untuk memberikan perhatian yang holistik kepada warga
emas kita yang menetap di 10 pusat penuaan aktif (AACs). LBSA juga
menyediakan Khidmat Pengurusan Kes Masyarakat (CCMS) di Tampines
dan Clementi / Queenstown dan Rumah Kelompok Warga Emas (SGH) di
Mei Ling dan Tampines. Kami juga sedang bekerja rapat dengan Agensi
Penjagaan Bersepadu (AIC) untuk menyediakan Khidmat Penjagaan Peribadi
di Rumah (HPC) dan Khidmat Penjagaan Masyarakat (CoC).

Di samping itu, LBSA telah menggunakan teknologi maklumat yang
canggih, rangkaian mudah alih, robotik dan kecerdasan buatan untuk
membantu dalam operasi Penjagaan Warga Emas dan Pendamping kami.
Saya mengalu-alukan sokongan padu anda dalam “menghubungkan warga
emas, memperkaya kehidupan”.

Dengan ini, saya mengucapkan Selamat Tahun Naga kepada semua.

Lion Alex Lim
Pengerusi

Chairman’s Message
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AAC PROGRAMME HIGHLIGHTS

Active Ageing
Programmes
At a Glance

Here’s a look at some of the programmes
that have taken place across our 10 Active
Ageing Centres (AACs). There’s something
for every senior to participate in, so contact
an LB AAC near you to find out more!

o v

XBox Kinect Bowling

LB AAC @ Ang Mo Kio 318

¢, 6681 4900

@ Blk 318 Ang Mo Kio Ave 1, #01-1453, S560318

It's virtual bowling fun for LB seniors, with an added
friendly competitive touch as they pit their skills and

techniques against one another for prizes!
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Creative Sewing

LB AAC @ Bendemeer 32

¢, 6681 4904

9 Blk 32 Bendemeer Road, #01-799, S330032

Creative Sewing sessions are an excellent way
for LB seniors to stay social and active while using
sewing machines to craft functional everyday
items such as bags, pouches and bathroom tissue
roll holders!

Community Theatre Workshop

LB AAC @ Clementi 344
L, 6681 4976
@ Blk 344 Clementi Ave 5, #01-132, S120344

This basic theatre training brings awareness to LB
seniors in the areas of listening, responding and
performing, while promoting bonding with other
seniors as they express themselves through voice
and movement.




Green Drumming

LB AAC @ Clementi 366

¢, 6681 4025

Q Blk 366 Clementi Ave 2, #01-527, S120366

Green Drumming employs the use of recycled
objects, promoting sustainable performances,
workshops, installations and special collaborative
projects among LB seniors!
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Crochet

LB AAC @ Clementi 420A
. 6681 4908
Q Blk 420A Clementi Ave 1, #02-03, S121420

With a common passion for crocheting, LB seniors
come together weekly to create wonderful textiles,
helping one another along the way!

Ukulele Workshop

LB AAC @ Ghim Moh 18
. 6681 4912
Q Blk 18 Ghim Moh Road, #01-115, S270018

LB seniors learn to make delightful music with a fun
instrument, the Ukulele, while getting opportunities
to showecase their new skills by performing in front
of audiences!



Vocal Training

LB AAC @ Tampines 494E
. 6681 4940
@ Blk 494E Tampines St 43, #01-544, S525494

Even with no musical background, LB seniors are
able to apply the five basics of singing - breath,
voice, pitch, rhythm and diction - through vocal
training sessions.

Cajon (Music Rhythmic) Group

LB AAC @ Tampines 499C

¢, 6681 4924

9 Blk 499C Tampines Ave 9, #01-256, S523499

This group caters to both wheelchair-bound and
ambulant LB seniors as they come together to
create joyful sounds and beats, while sharing their
music during AAC celebrations!

Mobile Photography and Videography
LB AAC @ Mei Ling 150

L. 6681 4916

@ Blk 150 Mei Ling Street, #01-53, S141150

By picking up practical digital skills like taking
good photos and videos with phones or tablets, LB
seniors can put their mobile devices to greater use
and enjoy capturing more beautiful moments.

Flapping Exercise

LB AAC @ Tampines 434

¢, 6681 4928

9 Blk 434 Tampines St 43, #01-77, S520434

Flapping exercise helps LB seniors improve their
blood circulation and overall physical well-being by
the tapping of their different meridian points.



INDUSTRY UPDATES
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Launch of Project AIDEN by Guest of Honour SPS Eric Chua (centre)

Meet AIDEN,

LB’s very own ) )\
TeCh BUtler e sy ZiiZﬁfﬁfﬂ?éﬁﬁiﬂé”iﬁ&ns,
Service Robot!

AIDEN is an Autonomous Mobile Robot (AMR) that can deliver
items such as meals, groceries, medication and laundry to the
doorsteps of frail or homebound seniors living in HDB flats, as

well as conduct check-ins on their well-being. AIDEN can avoid obstacles and give way to
oncoming human traffic.

This revolutionary addition to the LB Tech Care family was borne
out of a joint collaboration between LB and Delta Electronics, with
the pilot trial for AIDEN launched on 13 October 2023 to serve
daily meals to LB seniors residing at Blk 151 Mei Ling Street.

Unlike conventional commercial AMRs, AIDEN boasts the
unigue capability of moving vertically within a building by taking
lifts without requiring any expensive overhaul to existing lift
infrastructure. These cost savings will allow AIDEN to be swiftly ::rftfz’;:i::/ ’e’; Ab’DaE['[‘g SW ‘izc'(f:ecr‘:)”;gfg”;‘igzsa
and efficiently deployed in various settings and applications, QR code given to :he seniof

pending its successful trial.




A Friendshi
that Stands the
Test of Time +

An arts & craft programme at LB Active Ageing
Centre (AAC) @ Clementi 420A is about to
commence. Uncle Chua, 67, sits quietly and calmly
at the table, unfazed by the flurry of activity taking
place around him as fellow participants stream into
the centre. Nearby, Mdm Rubiah, 68, is a picture

of zest, moving from table to table chatting and
laughing animatedly with other LB seniors. The
contrast between the pair could not be starker. Yet
now regular members of the same AAC, it is the
latest chapter to their friendship that has lasted for
almost half a century!

Uncle Chua and Mdm Rubiah first came to
know each other during their tertiary schooling
8

days dating back to 1978, where they studied
engineering. They soon became good friends and
have remained so from then on. When asked what
kept their friendship going all these years while

so many would have drifted apart, Mdm Rubiah
explains that making an effort to keep in touch
was key. “We would talk on the phone often. Even
when he was overseas, we used the pager to
communicate. Remember those things?”

she says in jest.

It also helped that they were in the same field of
work, with Uncle Chua being a tertiary college
technician, and Mdm Rubiah plying her trade as a
machinist. They would regularly seek each other’s



Uncle Chua and Mdm Rubiah engage in an arts & crafts session at the AAC together with other LB seniors.

advice on their respective expertise, and on their
careers in general. And even after their retirement
about 10 years ago, the two of them, both lifelong
residents of Clementi, would meet up for weekend
jogs around the area.

“We would talk on the phone
often. Even when he was
overseas, we used the pager
to communicate. Remember
those things?” — mdm Rubiah

In 2021, Mdm Rubiah came to LB AAC @ Clementi
420A with her mother after the centre opened its
membership to all seniors regardless of income or
dwelling types. She had previously expressed her
interest in becoming an LB senior, and once she
became eligible under the new AAC model, she
was invited by the centre’s staff to join, and she has
been an active member since.

Sometime in late 2022, after her mother passed
away, Mdm Rubiah didn’t want to go to the AAC
by herself, and she remembered Uncle Chua. She
quipped, “So | asked him, ‘Come, come down and
join together lah!”” Under his old friend’s constant
encouragement, Uncle Chua obliged, entering the
AAC for the first time on 10 February 2023, which
coincidentally was his birthday.

For the reserved and introverted Uncle Chua,
engaging in the AAC’s programmes alongside
dozens of other seniors was quite a step out of his
comfort zone. “Actually, | don’t really like to join
other groups of people,” he admits. Despite this, he
has made quite a number of new friends during his
one year here, rolling off a list of LB seniors’ names
who he is Mahjong kakis with at the AAC. He also
participates in weekly Decadance exercise sessions,

Bingo games, his favourite arts & craft, as well as
outings to places of interest, proving that the AAC
has a place even for “shy” seniors. “Staying at home
is very boring,” Uncle Chua responds, when asked
what he would tell other male seniors to persuade
them to join him at the AAC.

Uncle Chua and Mdm Rubiah’s participation in LB
AAC has added another layer of dimension to their
decades-long friendship. Now with an expanded
network of fellow LB seniors, every morning they
would send out greetings to their chat group on
their phones without fail. They are also there for
each other through life’'s ups and downs, with Uncle
Chua accompanying Mdm Rubiah for her medical
appointments, and Mdm Rubiah checking in on him
every now and then.

A few months ago, Uncle Chua, who lived alone,
had a hard fall and was confined to his bed injured.
Not wanting to trouble others, he kept this to
himself, until a worried Mdm Rubiah felt something
amiss when he failed to turn up for an activity.
Visiting his home, she found Uncle Chua in a bad
state and quickly rendered assistance. “She’s a very
kind and helpful person. She always looks out for
me,” he says.

Theirs is indeed an admirable friendship that has
stood the test of time, and we wish them only the
best as they continue to find joy in our programmes
at LB AAC @ Clementi 420A together with fellow
seniors!

“She’s a very kind and
helpful person. She always
looks out for me.” — uncte chua



LB senior Wee Chin Choon (centre, seated) goes on a sponsored trip to
Gardens by the Bay as part of the “Scoot with Heart” partnership with LB.
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Our
Partnerships

In December 2023, low-cost carrier Scoot
launched its “Scoot with Heart” drive to
champion meaningful human connections.
Partnering LB for its inaugural campaign,
Scoot set up a touching reunion between
101-year-old Wee Chin Choon,

a senior with LB AAC @ Mei Ling 150,
and his grandnieces by flying them in
from Indonesia to visit him.

Scan the QR
d code to watch
=" Uncle Wee’s
heartwarming
reunion with his
grandnieces!
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A letter by LB senior Lim Heng Lee.

If you would like to publish a letter to your parent, child, or a loved one in our newsletter,
do send in your submission to editorial@Llb.org.sg



LB EVENTS RECAP

{4 LB Flag Day 2023

On 8 October, our Lions, volunteers, LB staff and even LB seniors from all 10 LB AACs came as one for LB’s
fundraising efforts across Singapore! We were humbled by the outpouring of support from members of the
public who stopped by to make their contributions.

N NOVEMBER 2023

Pi tion of Charity Transp y Awards

LIONS BEFRIENDERS SERVICE ASSOCIATION (SINGAFPORE)

A demonstration of an air-powered exercise machine during LB’s LB Chairman Lion Alex Lim (right) is presented the CTA

GymTonic soft launch. on 21 November 2023.

1 Launch of GymTonic 1 LB Receives Charity

The soft launch of LB’s first GymTonic centre Transparency Award (CTA)

at LB AAC @ Mei Ling 150 took place on 31 LB is delighted to be accorded the CTA at the

October 2023. GymTonic boasts state-of-the-art J Charity Transparency Awards 2023 organised

exercise equipment for seniors to work out safely | by the Charity Council. The CTA bears testament

and effectively, along with personalised health to our constant endeavour to carry out good

coaching and value-added programmes. disclosure practices under the Charity Transparency
Framework.

11



A Night of Gratitude at Celebrating Male Senior Power +
Appreciation & Awards 2023

Honouring individuals and groups who have greatly
helped to better our seniors’ lives, A&A 2023
brought LB Management Board and Management
Committee members, Lions Clubs Presidents,
partners, volunteers and LB staff together on

20 October to celebrate with a banquet, award
presentations as well as performances by

LB seniors.

A male-only senior carnival, Octo-“beer” Fest enjoyed
a turnout of over 30 LB male seniors who bonded over
games like air hockey, darts and foostball.

To encourage more male seniors to participate in our
active ageing programmes, events catered to the
gentlemen are planned! One of these was the Octo-
“beer” Fest at LB AAC @ Mei Ling 150 on 6 October
2023, a guys-only event filled with fun male-centric
game stations and non-alcoholic beverages.

= I LB senior Lam Hock Seng (third from right)
. AWARDS 2023 ‘l is crowned first-ever Mr Bendemeer winner.

=k o

Meanwhile, LB AAC @ Bendemeer 32 organised
“Mr Bendemeer”, an eight-month long competition
for male seniors that culminated in the Final

on 6 December 2023. Six finalists contested in
Cornhole, Floor Curling and Cooking, with female
LB seniors and external female guests serving as
judges to crown the overall champion!

Seniors from LB AACs @ Mei Ling 150, Tampines 494E, Tampines
434 and Ang Mo Kio 318 highlighted A&A with their performances.
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Building Intergenerational Bonds
Through Tapestries of Harmony |

Conducted in LB AACs @ Bendemeer 32, Ghim Moh 18,
Tampines 434 and Clementi 366, this arts-based community
project had LB seniors and youths joining hands to share
stories and create artworks about racial harmony within the
landscape of Singapore’s past, present and future.

Ol e
-ﬂ_l—"‘“ﬁ-f ]
q#‘i 4  Scan the QR code to find out S
?E ﬁF ?— "_; more about the Tapestries of |
@1 Harmony project!

¢ CNY 2024 Sustainable
Community Art Project

More than 20 LB seniors from LB
AACs @ Clementi 344, 366 and
420A engaged in a community
art workshop organised by

DBS on 17 November 2023,
creating a festive CNY art piece
with used angbao packets
collected in 2023 to promote a
more sustainable tradition. On
Paper artist Cheryl Teo (third from left) with LB 12 January 2024, the seniors Scan the QR code
seniors working together on their CNY art piece. were invited to unveil the final to see the final
artwork at DBS’ Spark Studio! artwork!
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Almost every weekday at around 9.30am, the sight
of 90-year-old Senior Fang Bo Xin and 89-year-
old Senior Wang Wen Rong strolling side by

side towards the outdoor pavilion near LB AAC

@ Tampines 434, where they would join fellow

LB seniors in taking part in morning exercises
organised by the AAC, paints a blissful picture of
happiness.

To say that they have come a long way is an
understatement. Affectionately known by LB staff
as ¥ (ye ye meaning grandpa) and 345 (nai nai
meaning grandma), theirs is a marriage that began
in China and has spanned over 60 years. Now
having taken root in Singapore with their family,
the couple continues to spend each day in love and
close companionship.

14

Mr Fang and Mdm Wang came to know each other
in the early 1950s, when they were working in a
metals manufacturing factory in Jiangsu. As fate
would have it, in a vast workplace of over 1,000
employees, the two were drawn together. “We just
chatted and felt we could get along,” Mr Fang says
in Mandarin. “It turns out we were from the same
hometown, and our fathers were comrades!”

After some time, the pair of lovebirds got married. It
was a simple affair, where all they did was register
their marriage with the authorities, devoid of any
ceremony or celebration. Life as husband and wife
was not a bed of roses either, as their jobs were
highly demanding. An eight-hour workday did not
just end at 6pm. “We were required to stay back
after regular hours to evaluate our daily work,



Mr Fang and Mdm Wang join fellow seniors at LB AAC
@ Tampines 434 on weekday mornings for exercises.

and also attended lessons that allow the masses
then to be familiar with the political doctrines,” they
recall.

Was the giving of gifts a part of Mr Fang'’s courtship
and marriage? “We were poor back then, and we
lived practically. There weren't flowers to buy.

At best, for her birthdays | would make her some
noodles,” Mr Fang sheepishly explains.

“No need to say more, there wasn't a need for gifts!”
Mdm Wang interjects, quickly coming to the defence
of her husband. It is little exchanges like this that
reveal the elderly couple’s oneness in spirit.

When asked if they had any marriage advice to offer
younger couples today, Mr Fang’s reply is abounding
with wisdom. “It's not for us to give marriage
advice,” he chuckles. “Because our mindsets belong
to an older era and cannot be imposed upon the
younger generation.” However, the couple does
highlight the importance of communication and
mutual understanding that they apply in their own
relationship. “Sometimes due to work or stress, we
may harbour unhappiness within, and this causes
friction between us. When this happens we take a
step back. If you ‘erupt’, | stay silent, and vice versa.
This way our issues get resolved.”

Around 20 years ago, Mr Fang and Mdm Wang
both arrived in Singapore to help take care of
their grandson, born to their only child who had
been living and working here with her husband.
Taking up permanent residency, the seniors have

FL KA~

“Flowing water doesn’t
decay. It's the same with
the body; it needs
constant activity.” — mrrang

since settled well in Tampines. “Singapore is very
safe,” Mr Fang says. “Here, the elderly are very
well taken care of, and we feel very comfortable”.

Further integrating themselves into the community,
the couple joined LB AAC @ Tampines 434

as members in July 2022, responding to the
centre’s outreach flyers that were distributed to
their doorsteps by walking in to register. “(The
LB staff) asked us if we were willing to become
members. Of course we were!” they exclaim.

Today, both seniors are actively involved in

the AAC, regularly participating in the centre’s
exercise programmes as an avenue to stay
healthy. They also make it a point to take
leisurely hour-long walks together on a daily
basis. “Flowing water doesn’t decay,” Mr Fang
quotes a Chinese saying. “It's the same with the
body; it needs constant activity.”

Inadvertently, the idiom also aptly describes Mr
Fang and Mdm Wang's marriage, for like flowing
water, their love for each other is renewed

every day.

Mr Fang and Mdm Wang (first and second from left)
help with raising donations on LB Flag Day 2023.
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Aung Kyaw Kyaw, or Joe as colleagues fondly call him, is a Myanmar national who joined
LB’s Home Personal Care (HPC) team in 2023. Though from a foreign land, Joe has overcome
cultural and language barriers to love and care for our seniors as a Healthcare Assistant.
We catch up with Joe to find out more!

Can you tell us more about yourself?

Joe: Hello, my full name is Aung Kyaw Kyaw, but
everyone calls me Joe. I'm 26 years old, from
Myanmar! | entered the healthcare sector in
Myanmar during the COVID-19 pandemic. One of
my grandmas had died because of the COVID-19
situation. | was so sad, so | started volunteering at
a COVID centre there, and kept going in healthcare
since.

When did you arrive in Singapore?

Joe: In November 2022 after finding a job through
an agent. Here, | got some information about

LB from one of my friends. She told me that it
was worthwhile to join LB. So on 6 June 2023, |
joined LB as a Healthcare Assistant with the HPC
programme!

Currently as the only male Healthcare Assistant
in LB’s HPC team, how do you feel being the
“thorn” among the roses?

Joe: When | first came to Singapore, | was working
at a domestic centre, and | was the only male too,
around me were all women! Now also. Sometimes
| feel nervous and uncomfortable, but now I’'m used
to it. It's not difficult.

What is your day as a Healthcare Assistant
at LB like?
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Joe: | do at least five home visits a day. When |

go to each home, | will see what | need to do, like
housekeeping such as cleaning the floor and toilet,
changing bedsheets and washing clothes. Or
helping the clients with their personal hygiene such
as sponging or showering. | also take their blood
pressure and temperature. Then at the end of each
day, | will plan my home visits for the next day.

What is the biggest challenge you face at work?

Joe: Some seniors can only speak Mandarin or dialect.
Because I'm a foreigner, | can only speak a little
Mandarin, that's why communication is sometimes

a bit difficult.

And what gives you the biggest satisfaction?

Joe: When | do something (for my clients) and they
feel happy, then my feeling is also very good. | also
like to talk to the seniors because sometimes they're
feeling lonely, and also they speak about their whole
life experience. | enjoy hearing and learning from
them.

How do you feel about working at LB?

Joe: Good! When we come back and meet (as a
team), we enjoy and update our experiences with
one another. When | just joined, | did not know much
about the elderly. But now | see so many different
clients and get to know about their experiences.



