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NCSS Approval No.: 2022037014
Frequently Asked Question

1) Whois Lions Befrienders?
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Established in 1995, Lions Befrienders (LB) has more than 26 years of experience in
befriending and caring for seniors in order for them to age in place in the community.

Over the years, LB strives to address the varied needs of more than 86,000 seniors by
adopting a senior-centric approach in its eldercare services. Leveraging on the support of
some 1,500 regular volunteers, we actively engage more than 7,800 at-risk seniors via a
spectrum of integrated eldercare service from preventive to intervention through
comprehensive programmes, including social, emotional, mental and physical, to improve
their quality of life. Amid the challenges in the eldercare landscape, LB undertakes constant
review and adjustment to its programmes and services.
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2) What is Lions Befrienders vision and mission?
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Vision - A nation where every senior is active, healthy and happy.
Mission - To provide friendship and care for seniors to age in place with community
participation, enabling them to enjoy meaningful and enriching lives.
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3) When is the Draw Date?
10 June 2022 (Friday), 11am
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E: contact@Ib.org.sg

W: www.lionsbefrienders.org.sg



4) What are the top 3 prizes and any consolation prizes?
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1%t prize: $8,888
2" prize: $4,888
3" prize: $2,888

20 consolation prizes: $88
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5) Where will the Draw be held at?
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Lions Befrienders Headquarters
Blk 130 Bukit Merah View
#01-358

Singapore 150130

6) Are we allowed to join for the viewing of the draw?
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The draw will take place on 10 June 2022, Friday at 10am.
Venue: Lions Befrienders Headquarters located at Block 130 Bukit Merah View #01-358,
Singapore 150130.

Yes. Please kindly inform us at 1800 375 8600 or email us at donate@I|b.org.sg, if you are
interested to join us for the draw.
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7) Where can | see the result of the draw?
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It will be published on 10" June 2022 AT Lions Befrienders’ website www.lionsbefrienders.org.sg
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8) Where and when can | claim the prizes? Yot
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All prizes to be claimed at Lions Befrienders Headquarters, located at Block 130 Bukit Merah
View, #01-358, Singapore 150130, between 9am to 6pm, Mondays to Friday, between 11
June 2022 to 15 July 2022. Please contact 1800 375 8600 to arrange for prize collection.
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9) What must | bring along with me to claim the prize?
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The winner must bring along the following. Incomplete documentation may result in winners
being rejected from claiming the prize:

1. Original draw ticket

2. Original form of identification
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10) If | cannot be there in person to collect the prizes, can | authorize another person to collect
on my behalf?
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Yes. You can provide us a letter of authorization.

Please send us an email: donate@Ib.org.sg, 5 working days before the collection of prizes, a
copy of letter of authorization including copy of the draw ticket, copy of your NRIC, his or
her name as in her or his NRIC number and a copy of her or his NRIC.

The person collecting on your behalf will have to present original copy of the letter, original
copy of the draw ticket, a copy of your NRIC, and original copy of his or her NRIC for
verification.
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11) Can I still claim my prizes after 15 July 2022?
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As stated in the terms and conditions of the draw ticket, prizes not claimed after 15 July
2022 by 6pm, it will be donated back to Lions Befrienders.
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12) Who will conduct the draw and any witnesses present?
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Lions Befrienders management staff will conduct the draw and witness by a certified auditor.
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13) What are some programmes and services Lions Befrienders provides?
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Home-Based Programmes
1. Befriending Services
a. Weekly home visits
b. Provide psycho-emotional support
2. Cluster Support
a. Monitors well-being of frail, vulnerable seniors
b. Provides support through casework management and counselling in
designated service boundaries
3. Home Personal Care
a. Enables frail seniors to live well at home while supporting caregivers'
services
b. Assists seniors in activities of daily livings
4. Senior Group Homes
a. Engenders mutual support amongst frail seniors through co-residency in
designated HDB rental flats retrofitted with elder-friendly features
b. Provides allied support services

Centre-Based Programmes
1. 10 Active Ageing Centres
a. Provide general social and health support to seniors regardless of frailty,
housing type and income level
b. Promote active ageing, learning though senior-centric activities
c. Helping seniors to be physically and mentally alert and connected to a
social network.

Region-based Programme
1. Safe Pod: A Wellness Gym
a. Mental Health Safe Pod, a pilot at Queenstown that provides emotional
and mental health support for all age group
2. Community of Care
a. One of the 12 service providers appointed by the Agency for
Integrated Care to support seniors in the Queenstown region.
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14) How will the funds raised from the donation draw help Lions Befrienders?
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100% of the fund raised will go towards programmes and services to restore and improve
the lives of vulnerable seniors especially in their mental, emotional, physical and social
health. We intend to raise $250,000 to help socially and financially vulnerable seniors
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